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Press Release

Kapsch CarrierCom AG at the VON Europe Autumn 2007

Kapsch CarrierCom AG presents the newest solutions from its successful MissiSIPpi product line
at this year’s VON Europe Autumn in Rome (September 26" and 27", 2007). The system innovator
will be showing the new service “Remote Speech Control” for MissisSIPpi mobilePBX, for
example, solutions for a flexible IVR system, as well as sequential ringing. With these products,
Kapsch presents innovative solutions once again at the leading conference for IP

communications, and can be found at booth number 66 at the VON.

arhe VON Europe Autumn is the ideal venue to present the newest IP-solutions. Therefore it makes
sense for Kapsch CarrierCom to present new features from the successful MissisSIPpi product line at the
VON,OKurt Plattner, Board member of Kapsch CarrierCom AG explains. MissisSIPpi is a great example
of Kapsch@® innovation and is one of the most innovative solutions from the past few years in the national

telecommunications market.O

Kapsch Innovations for the mobile PBX

This year Kapsch will be showing the new service (Remote Speech ControlOfor the MissisSIPpi
mobilePBX at the VON Europe Autumn. With this function, the PBX can separate the voice traffic from
call control on different end devices. Thus the mobile 8IP Call OperatorOfunction still works in areas with
weak to non-existent UMTS coverage by connecting via a narrowband connection. The call completion,
termination or transfer can be controlled via the Call Operator client on the PC/Laptop, and the voice will
be forwarded to a GSM mobile phone. The new Kapsch solution thereby enables the full functionality of a
call operator client even in narrow bandwidths. Furthermore Kapsch will be showing the new IVR-
Assistant which enhances the MissisSIPpi product portfolio with a flexible voice dialogue system.
Companies can thereby provide their customers with configurable customized IVR menus to
automatically process incoming calls B customers then can navigate through the menu options with the

help of pre-recorded individual announcements and interactive keys.

Higher User Quality through sequential Ringing and the Bandwidth Limiter

Other new functionalities include solutions for sequential ringing (Hunt Group) and the Bandwidth Limiter.
A Hunt Group is made up of a defined number of users. Incoming calls are not sent to all users at once,
but are sent automatically to several extensions in a sequential order. If the selected extension is busy or
does not answer, then the call will be forwarded onto the next user. The Bandwidth Limiter function

guarantees a high speech quality per call even for remote locations with limited bandwidth.

,MissisSIPpi IP Centrex“: the successful Kapsch CarrierCom VolP Complete Solution
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The successful foundation for all these solutions is the MissisSIPpi Centrex B a complete VolP solution,
with which the Carrier, Service Provider and ISP® can offer a cost-efficient central hosting of PBX
services through the IP network. The centralized, virtual VolP-platform, developed in-house at Kapsch,
replaces the customer® existing traditional, classic telephone system. Business customer® typical
investment costs until now for the telephone system infrastructure can now be adjusted individually to the
company size, and the costly over-capacity can be completely eliminated. As system supplier and service
provider, Kaptsch CarrierCom supports network providers and ISP® in all areas. Kapsch CarrierCom
offers not only the installation and integration of the VolP system but also after-installation support

services such as maintenance and product training.

Further information on the VON Europe Autumn please visit: http://www.von.com/2007/rome/web/

Vienna, 24.September 2007

Kapsch CarrierCom AG:

Kapsch CarrierCom AG is the Kapsch-Group® system innovator of communication technology solutions
for operators of fixed-, mobile- and data networks of all sizes. Kapsch CarrierCom covers all fields: from
analysis, consulting, design, development, integration, installation and training to maintenance and

operation of complete networks.
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